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Sharpening the Leading Edge... .. . .Jan/23 
Laurie J. Bassi and Mark E. Van Buren 
Thinking Outside the Evaluation Box . . .Feb/18 
Donna J. Abernathy 





oT is — 


people better, easier and 


faster — and cut your 
training costs by 85% 


| _ ? With ontimetraining.com training solutions. We have an 
unchallanged expertise in training, based on years of experience. Our clients are 
diverse — local organizations to Fortune 100. We create dynamic web-based training 


programs that will empower your people with specific skill sets. Guaranteed 


Now you can train your people anytime and anywhere with the most extensive menu of 
web-based training. In addition our talented staff of instructional designers can create 


customized courses to meet your specific training needs 
Call 800-745-7219, 
or visit us on the 
web at 
ontimetraining.com 
web site. 





Course categories: 





e Customer Service 

e Sales and Marketing 

e Business Software 

e Safety and Health 

* Management Skills 

¢ Proiessional Development 
¢ Human Resources 

¢ Communications % “] 


—s 
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Reader Service # 280 








lf you received a transfusion or organ 1-888-4H EP CI 
transplant before July 1992, you ] +43-7232) t tree. or access 


should he tested for C.vOov hepatitis 


HEPATITIS 


disease that « 


and cause it to fai 





Ask your doctor if you or your loved 
ones should be tested for hepatitis C. 
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1999 Subject Index 


Training in the Gap 


Wooing IT Workers 
Tom Barron 


Training Industry News 
Bullet Train 
Patricia A. Galagan 


i ssn amtaicannasiane May/27 
Tom Barron, Patricia A. Galagan, and Jenni fer J Salopek 


...Jul/22 


Training 101 

Cooking Up Effective Team Building..... 

Howard Prager 

Design Learner-Friendly Training Manuals...............cccesseeeenee 
Karen Kelty 

Einstein's Theories Are Relative to Training 

Jack Woif 

How to Hire Instructors Who Love Training ..............cccccceeee 

Beth Thomas 

No More Mister Nice Guy...................... , 

Cyndi Maxey 

Play “20 Questions” to Develop a Successful 

Mentoring Program 

Judith G. Lindenberger and Lois J. Zachary 

Sensitive Subjects 

Elizabeth Schroeder 

Sexual Harassment Training: Truth and Consequences.............. 
Rita Risser 

Support-Staff Stars 

Michael Campbell and Claudia Woods 

Teaching the Language of Work 

Kevin Kavanaugh 

Ten Writing Principles to Improve Your Training...................-.00+- 
Dianna Booher 


Training Goes to the Movies..................... 
Mark Carley 


Training Suppliers 

sess ccnsicasoucdouscesnpcashusasqanencsabes 
Patricia A. Galagan 

Good Scouts 

Jennifer J. Salopek 


Status Quo to IPO: = to Raise eet wechile 
for Your Company... ; - 
Keith Gay 


Trends 

As the HRD World Churns 
Patricia A. McLagan 

Bullet Train 

Patricia A. Galagan 

The End of the Job as We Know It 
Caitlin P. Williams 


The Female Profession 
Shari Caudron 
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Four HRD Scenarios of the Future 
Joe Willmore 


Free Agent Learner 
Shari Caudron 
What to Keep, What to Toss 


HRD Salary Survey 
Mark Avery 
Information Overload Dec/68 
Point, Counterpoint: Robert Reich and Daniel Goleman ........... Apr/26 
Ricca cassecsinceccnbnereanenstnosie ..May/27 
Tom Barron, Patricia A. Galagan, and Jennifer J. Salopek 
Training in the Dilbert Economy 

Anthony P. Carnevale and Donna Desrochers 

RNR ES ER ae ee eee ee .Nov/22 
Donna J. Abernathy, Haidee Allerton, Tom Barron, and 

Jennifer J. Salopek 


| TD ..Oct/48 
Margaret Olesen 


Dec/32 


Virtual Organizations 
Going Virtual, Getting Real 
Randall J. Alford 

How to Communicate Globally 
Ernest Gundling 


How to Create A Virtual Learning Community 
Amy Newman and Maureen Smith 


Jan/34 


Jun/28 


Web-Based Training 


Harnessing Online Learning 
Tom Barron 


Real ROI Numbers 
Rob Schriver and Steve Giles 


www.online.learning 
Donna J. Abernathy 


Welch, Jack 


Leading-Edge Learning: Two Views 
Donna J. Abernathy 


Women in Training 


The Female Profession 
Shari Caudron 


Work-Life Balance 


A Get-Real Guide to Time Management 
Donna J. Abernathy 


Everyday Stress Busters 
Linda Cruse and Joe Hoare 


Information Overload 

The Inner-Outer You at Work 
William David Thompson 
Unwind, Get a Life 

Dianna Booher 
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